
E Reynolds – Independent hotel consultant  010520  

Wales Hotel – Pant 

My stay was for 3 nights in the middle of the summer season, so I was expecting the hotel to be 

extremely busy and therefore would be a great test not only for the hotel but its staff as well. 

The hotel is set in the small rural village of Pant in Wales, which means it offers wonderful views of 

the Brecon Beacons National Park. 

The hotel has been up and running for around 6 months prior to my visit and therefore the building 

and grounds appeared in excellent condition, and so makes the approach to the hotel a positive 

experience. 

The reception staff were very friendly and efficient with my key to the room being ready in no time 

at all. I would also comment that the reception was well laid out with comfy sofas and chairs 

available along with free water dispenser for the thirsty traveller, this was a simple but nice touch. 

I was allocated room 27, all rooms are located on the first floor with access via lift or stairs. It must 

also be noted that a disabled access lift is available for use so again another positive. All rooms have 

stunning views of the Brecon Beacons due to the layout of the hotel. 

Food was to a good standard with the fixed price menu offering excellent value with a good 

selection of dishes that covered most taste. 

There is entertainment 3 evenings per week, this was of a reasonable standard, however I believe 

that this is not a requirement for this style and type of hotel as their main customer base is either 

travelling businessmen during the week and walkers at the weekends and holiday periods. 

Locally there are shops and business that offer the ability to buy small gifts to clothes.  

My overall impression of the Wales Hotel is that it’s well run with excellent staff, rooms and services. 

One way to possibly improve income and attract another group of visitors would be to look at 

adding spa facilities. 

I would advise to stop the entertainment as it not required as the hotel and surrounding area 

already has plenty to offer and I am not convinced that the hotel visitors want this. 

My overall rating is 4.5 stars 
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